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“We now have really robust reporting. 
We can generate reports with one click 
and drill down on the data.”

Annie Doyle GAICD, 
CEO at Civic

https://wiise.com
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Why Wiise?

Built on Microsoft’s global Business Central platform, Wiise 
delivers the local functionality, integrations, partner expertise, 
and support needed to run and scale with confidence.

Hand-picked 
Implementation 

Partners

Local 


Support Team
Validated 

Integrations
Flexible Billing 
Arrangements

Operational 

Essentials Built-in

Payroll ePayments KPMG Chart of Accounts

Bank Feeds Reporting Landed Costs

Microsoft Dynamics 365

Business Central

Finances Sales & Service Reporting

Inventory Jobs & Projects Supply Chain

What is Wiise?

Microsoft Dynamics 365

Business Central

NDIA APIs
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Your organisation is 
growing, but your systems 
aren’t keeping up

Most NDIS Providers are juggling too many 
disconnected systems:

Care Provision​ MYP​, Nightingale​, Shiftcare​, 
Dynamics 365​, Other

Accounting Xero​, MYOB​, Attache​, Sage​, 
Quickbooks​t

Payroll ADP​, Micropay​, Caremaster​, 
and many more​

HR lmo​, Bamboo​, Worknice​, 
Vertex​, and many more​

CRM Sugar​, Hubspot​, Excel​, 
Salesforce​

Inventory Excel​, Reckon​, CIN7​

SCHADS Award 
Interpretation​

Many

Rental Baseplan

Accounts Receivable​ Many

Expenses Many

Capabilities in Wiise for NDIS  - wiise.com 4

https://wiise.com


How Wiise’s advanced 
financial management 
helps NDIS providers
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NDIS Features​
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Get paid faster​

with fewer errors​
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Automatically 
updated pricing​

State and 
region pricing​
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Real-Time funding 
and program visibility​

Multi-dimensional 
reporting
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Reduce admin 
overhead ​and refocus 
on participants​
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Audit-Ready, future 
proof infrastructure​ 
​ 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Care 
Provision​

Timesheets CRM Accounting NDIS 
Integration

Payroll HR Inventory Rental Expenses 
automation

Plan 
Management​


Rostering​


Invoicing​


Field Service 
(mobile)

Capture 
timesheets​


Interpret 
awards​


Allocate costs

Participants​


Support 
Workers​


Medical 
Practitioners​


Plan 
Managers​

Reporting​


P&L​


Cash 
Management​


Assets​


Bank Feeds​

API 
Integration to 
NDIS for 
claims​

Single Touch 
payroll​

Recruit, 
onboard, 
train, certify, 
performance 
manage​

Manage 
inventory​


Wiise 
OnTime​

Rental 
solution for 
equipment 
hire​

Automate 
expense 
management​

Functional map

Wiise and Care Management Platforms
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Wiise capablities

NDIS Activities Supported in Wiise​

Participants & Plans​

Client invoice history

CRM (client contact 
details)​

Plan management​

Outcome measurement​

Individual support plan​

Service agreements​

Progress notes​

Participant Plan 
Reassessments​

Progress reports​

Service bookings​

Products & Services​

Product & Services 
pricing catalogue​

Vendor onboarding & 
assurance​

Budget management​

Vendor management​

People

Employment contracts​

Qualifications

Training records​

Police & Working 
with Children checks

Payroll (EH)*​

Rostering & 
Timesheets (EH)*​

Financial Management​

Invoicing​

Manual lodgment of 
payment requests​

Recording payments​

Payments​

Financial budgeting​

Reporting​

Compliance & Risk​

Audits​

Incident management​

Insurances

Purchase approvals​
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Supported

Not supported
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Wiise NDIS 
product features
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Additional NDIS fields​ Why it’s important​
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NDIS chart of accounts​ Why it’s important​
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NDIS product catalogue​ Why it’s important​
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NDIS invoicing​ Why it’s important​
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NDIS payment requests​ Why it’s important​
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NDIS PRODA connection​ Why it’s important​
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Wiise & care 
management 
integration
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API Integration between systems​

Capabilities in Wiise for NDIS  - wiise.com 22

https://wiise.com
https://wiise.com


System Integration Overview

Participants (~600,00)

Plan Management 
Solutions

Care Management 
Solutions

Providers

(~25,000)

Plan managers 
(~100)

ERP Solution

Wiise Solution
Manage Plan (plan Managed)

Get Quote for Service

Sign Service Agreement

Book Service

Get Service

Get Invoice

Australia Federal Government Systems

Wiise Aggregator

NDIS Systems

3

1 2 6 10

10

9

4

5

7

8

Register and gets 
approved, Budget 

allocated
Find service 

provider

Create & Improve 
service booking

Track & Manage 
Budgets (Self 

Managed)

Track & Manage 
Budgets (Self 

Managed)
Integration

Email
MyPlace


(NDIS Participant Portal)
PACE


(NDIS Participant Portal) NDIA APIs

Identity Management (PRODA)

Wiise for NDIS

Wiise Endpoints
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Wiise NDIA data fields
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Invoicing/Cash Receipt Journal (with reconcilliation)
Purchase 

Quotes/Order
Items

Plan Retrieval
Plan Retrieval 

Plan Goals
Notification 

List All
Notification 
Subscribe

Notification 
Unsubscribe

Reference Data Upload File

Serv. Booking 
Create

Serv. Booking 
Update

Serv. Booking 
Extend

Serv. Booking 
Reduce

Serv. Booking 
List All

Serv. Booking 
List specific

Serv. Booking 
Delete

Pay Request 
Creation single

Pay Request 
Creation Batch

Pay Request 
List All

Pay Request 
List Batch

Pay Request 
List Spec Batch

Quotation List 
All

Quotation 
Response

Product 
Catalogue View

Plan Retrieval
Plan Retrieval 

Plan Goals
Notification 

List All
Notification 
Subscribe

Notification 
Unsubscribe

Reference Data Upload File

Serv. Booking 
Create

Serv. Booking 
Update

Serv. Booking 
Extend

Serv. Booking 
Reduce

Serv. Booking 
List All

Serv. Booking 
List specific

Serv. Booking 
Delete

Pay Request 
Creation single

Pay Request 
Creation Batch

Pay Request 
List All

Pay Request 
List Batch

Pay Request 
List Spec Batch

Quotation List 
All

Quotation 
Response

Product 
Catalogue View
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Care Management NDIA data fields
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Service Bookings/Care Management/Award Calculations

Plan Retrieval
Plan Retrieval 

Plan Goals
Notification 

List All
Notification 
Subscribe

Notification 
Unsubscribe

Reference Data Upload File

Serv. Booking 
Create

Serv. Booking 
Update

Serv. Booking 
Extend

Serv. Booking 
Reduce

Serv. Booking 
List All

Serv. Booking 
List specific

Serv. Booking 
Delete

Pay Request 
Creation single

Pay Request 
Creation Batch

Pay Request 
List All

Pay Request 
List Batch

Pay Request 
List Spec Batch

Quotation List 
All

Quotation 
Response

Product 
Catalogue View

Plan Retrieval
Plan Retrieval 

Plan Goals
Notification 

List All
Notification 
Subscribe

Notification 
Unsubscribe

Reference Data Upload File

Serv. Booking 
Create

Serv. Booking 
Update

Serv. Booking 
Extend

Serv. Booking 
Reduce

Serv. Booking 
List All

Serv. Booking 
List specific

Serv. Booking 
Delete

Pay Request 
Creation single

Pay Request 
Creation Batch

Pay Request 
List All

Pay Request 
List Batch

Pay Request 
List Spec Batch

Quotation List 
All

Quotation 
Response

Product 
Catalogue View
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Transforming 
NDIS operations 
with Wiise
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Area Before 
​(Care Management System + Accounting software)​

After 
​(Care Management System + Wiise)​

Claims submission​

Payment reconciliation​

Invoicing

Payroll

Cash flow​

Reporting

Plan Management​


Rostering​


Invoicing​


Field Service (mobile)

Wiise improvements
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Further reading...

Get in  
touch today.

Email  or visit hello@wiise.com www.wiise.com
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